
 



 

 

 

 

COURSE CODE: 

PPAVAC-03 
ORGANIZATIONAL BEHAVIOUR 

 
HOURS: 30 

Objectives  • To understand the need for the study of organizational behaviour 

 To develop an understanding about individual and group behaviour 
in the organization 

 To develop skills for the implementation of change in an 
organization 

Unit I Introduction to Organizational Behaviour: Introduction- Nature, Scope 

and Development, OB Models 

 

Unit II Personality: Meaning & Definition, Determinants of Personality, 

Personality Traits, Personality & OB. Perception: Meaning, Perceptual 

process, perception and OB 

Unit III Learning and Behaviour Modification: Learning process, Theories of 

Learning, Attitude - Characteristics and Components of Attitude, Attitude 

and Behaviour, Attitude Formation, Measurement of Attitude, Attitude and 

Productivity 

 

Unit IV Group Behaviour:  Formation – Groups in organizations– Group 

dynamics –Interpersonal Communication - Team building - Conflict: 

Nature of Conflict & Conflict Resolution 

 

Unit V Organisational Culture: Meaning & Definition, Culture & Organisational 

Effectiveness-organisational Change. 
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Course 

Outcome 
 Students would gain knowledge individual and group behaviour in the 

organization 

 Students would develop skills for the implementation of organizational 
change for effective functioning of the organization. 


